N |_ To Mr Stéphane Séjourné

Vice-President of the European Commission
for Prosperity and Industrial Strategy

European Cleaning and Facility Services Industry

[Letter sent by email]

Brussels, 04 September 2025

Industrial policy for services

Dear Vice-President Séjourné,

On behalf of the European Cleaning and Facility Services Industry (EFCI), the recognised employers’
organisation and Social Partner for the cleaning industry sector, | am writing to express our strong support
for the call to give greater attention to the services sector within the EU’s industrial policy framework.

The services sector represents over 70% of the EU’s GDP and employment. Within this, the cleaning and
facility services industry alone employs more than 4 million people across Europe, ensuring the health, safety,
and proper functioning of workplaces, schools, hospitals, and public infrastructure. Despite its essential role,
the sector faces structural challenges that risk undermining its long-term sustainability:

e Public procurement rules that continue to prioritise lowest cost over quality, innovation, and fair
working conditions

e Labour and skills shortages intensified by a lack of recognition of the essential contribution of our
workforce

e Investment needs linked to green and digital transitions, requiring upskilling, sustainable practices,
and new technologies

We believe that these issues must be addressed through a comprehensive European industrial policy for
services, one that recognises our sector’s contribution to Europe’s resilience and competitiveness.

We are closely aligned with our Social Partner, UNI Europa, which has already written to you together with
ETUC. As EFCI, we wish to underline the employers’ perspective and reaffirm our commitment to a joint
dialogue. We agree that convening a high-level forum addressing industrial policy in relation to
services would be a crucial first step to:

Define the strategic role of cleaning services in Europe’s industrial future

Discuss targeted measures and investments to support innovation and sustainability
Ensure that public procurement becomes a driver of fair competition, quality, and innovation
Support the upskilling and reskilling of Europe’s service workforce in line with a digital future
Simplify the regulatory landscape

We would welcome the opportunity to meet with you at your earliest convenience to future discuss this
initiative, and to ensure that the cleaning and facility services sector, together with other service industries,
is fully represented in Europe’s industrial policy agenda.

Yours sincerely,

Avril McCarthy
President, EFCI
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